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INTRODUCTION

“ About the report

This Environmental, Social, and Governance (ESG) report reflects FPT Japan’s strong commitment to sustainability through our achievements and

continuous efforts to build a better future for individuals, businesses, and communities.

The ESG report was built on the principles of inclusiveness, clarity, relevance in current affairs, and reliability.

ABOUT THIS REPORT

This ESG report hightlights the
outcomes of FPT Japan’s sustainable
development initiatives, along with
our short-term and long-term
commitments to environment, social
and governance (ESG) priorities.

Published edition

annually, this
covers the period from 1t January
2024 to 31t December 2024. The
report adheres to GRI 2021 and SASB
standards, showcasing transparency
and alignment with global practices.

REPORTING SCOPE

The scope of FPT Japan‘s ESG
reporting for 2024 encompasses the
company’s operations at 7 affiliated
units (as below) with 17 locations in
Japan.

FPT Japan Holdings (FHD)
FPT Software Japan (FSJ)
FPT Consulting Japan (FCJ)
FPT Techno Japan (FTJ)
FPT Nearshore Japan (FNS)
FPT Japan Academy (FJA)
NAC

APPROACH TO MATERIALITY

The material topics underlying FPT
Japan’s ESG strategy are multi-
faceted involved in our operations.

These topics are deeply aligned with
the value FPT Japan seeks to create
through our business and its long-
term sustainability commitments.

The ESG report was carried out by the Sustainable Development Management Department of FPT Japan Holdings.
For any inquiries or feedback related to FPT Japan’s sustainable development activities and the ESG report, please contact:

:‘
\
L

Ms. Pham Thi Thanh Hoa, COO of FPT Japan Holdings, FPT Corporation
Address: 108-0073 Tokyo, Minato District, Mita 3 = 5 -19 Sumitomo Fudosan Tokyo Mita Garden Tower 33F

Email: HoaPTT@fpt.com

ESG Report 2024 | Copyright © FPT Software 2025

ASSURANCE STATEMENT

Our ESG disclosures were developed
from 2022, mirroring FPT Software’s
disclosures which is verified by an
independent advisory firm. From
2023 onward, data updates and
report integrity are maintained
internally, adhered to ESG standards
and reliability in our disclosures. This
ESG report is submitted to GCNJ
and published on our company
website.
The figures cover all areas and
facilities, including Data on:

Environment

Labor and Human rights

Business ethics

Sustainable procurement
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Parent company of FPT Japan

Founded 1999
Revenue USD 1.22 Billion (2024) e e i
No. of employees 33,000+

Global Presence 30 countries and territories worldwide

1,100+ clients with 130+ Fortune 500

Clients (average customer satisfaction score of 94.94/100)
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INTRODUCTION

Global leading IT services company

Scan QR for details

Global Presence

Americas

USA | Canada | Colombia | Costa Rica | Mexico

Europe & Middle East

Germany | France | Czech Republic

COLOMBIA
. @

ARABIA

@
COSTARICA -
Romania | Slovakia

United Kingdom | Denmark
United Arab Emirates | Saudi Arabia | Sweden

Asia

Japan | South Korea | China | Taiwan Countries .
Australia | Hong Kong | India & Territories Offices
Vietnam (HO) | Singapore | Malaysia

Indonesia | Philippines | Thailand | Myanmar

. Onshore . Nearshore . Offshore

ESG Report 2024 | Copyright © FPT Software 2025 6



INTRODUCTION

Our commitments towards a more sustainable future

FPT Software is committed to advancing sustainable development and creating long-term economic, social, and environmental impact.

Our actions align with FPT Corporation’s strategic directions, including Artificial Intelligence, Semiconductors, Automotive, Digital Transformation, and Green

Transformation.

oqor° 111l
lo .

lo .

.

L SEMICONDUCTOR AUTOMOTIVE el SIS
INTELLIGENCE TRANSFORMATION TRANSFORMATION
Leverage Al to enhance . Deepen participation in the Serve as a hub for automotive . Remove barriers and transform . Green Growth Strategy for
productivity, drive economic value chain by leveraging technology talents, focusing regulotO_ry ff0m§W0ka to 2021-2030, aligning Vietnam
growth, and boost digital Vietnam’s  stability, young on EVs and sustainable support innovation. with global green standards

economy. robust workforce, and manufacturing. and CO2 reduction.
strategic location to access . Modernize infrastructure to
Train 7,000 high-quality Al 70% of the global market. . Drive the Vietnam's 2030- support scientific and . Establish a carbon market
engineers by 2030 - a step 2045 automotive strategy technological advancements. with policies to support
forward ambition of 1 million . Develop 30,000-50,000 through high-quality businesses in meeting
Al talents in Vietnam. semiconductor engineers by workforce, global . Attract, develop, and retain emission reduction
2030. partnerships, and tech skilled professionals in science requirements.
Promote Ethical Al globally, transfer. and technology.
with initiatives like the
recently launched Al Ethics Enhance governance structures
Committee. to support Vietnam’s resolution

objectives.
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INTRODUCTION

© About FPT Japan Group

Founded November 2005
No. of employees 3,306+ (FY12/2024)

7 affiliated units with
17 locations in Japan

Affiliated units

7 affiliated units

A FPT Japan Holdings (FHD) A FPT Techno Japan (FTJ)
A FPT Software Japan (FSJ) A FPT Nearshore Japan (FNS)
A FPT Consulting Japan (FCJ) A FPT Japan Academy (FJA)

A NAC
17 locations

A Tokyo Head Office
108-0073 Tokyo Minato-ku Mita 3-5-19 Tokyo Mita Garden Tower 33F

A Tokyo Intelligent Operations Center
105-0011 Tokyo Minato-ku Shiba kouen 1-7-6 KDX Hamamatsucho Place 6F

A FPT Japan Training Center
105-0011 Tokyo Minato-ku Shibadaimon 1-12-16 Shibadaimon Bldg. 2 - 7F

A FPT Japanese language school
116-0014 Tokyo Arakawa-ku Higashi Nippori 4-3-5

A Tokyo Innovation Center

105-0011 Tokyo Minato-ku Shiba kouen 1-7-6 Landmark Plaza 7F

NAC Co., Ltd.
105-0011 Tokyo Minato-ku Shiba kouen 1-7-6 Landmark Plaza 2F

FPT Gunma Mobility DX Hub
373-0851 Gunma Ota-shi lida-cho 1183-1SS Ota Bldg 3F

Sapporo Nearshore Development Center
060-0003 Sapporo Chuo-ku Kita 3 jonishi 4-1D-LIFEPLACE Sapporo 10F

Nagoya office
451-0046 Aichi Nagoya Nishi-ku Ushijimacho 6-1 Nagoya Lucent Tower 11F

Osaka office
530-0003 Osaka Osaka-shi Kita-ku Dojima 2-4-27 JRWD Dojima Tower 16F

Fukuoka office
812-0011 Fukuoka Fukuoka-shi Hakata-ku Hakata Ekimae 2-20-1 Daihakata Bldg 2F

Fukuoka Development Center
812-0007 Fukuoka Fukuoka-shi Hakata-ku Higashihie Business Center 7F

Hiroshima Office
730-0041 Hiroshima Hiroshima-shi Naka-ku Komachi 3-25 Sankyo Bldg 7F

Development Center No.1 (Head office)
900-0033 Okinawa Naha-shi Kume 2-2-10 Chusho Kigyo Promotion Hall 6F

Development Center No.2
900-0033 Okinawa Naha-shi Kume 2-3-15 JR Kyushu Naha Bldg 2F

FPT Tochigi Innovation Hub
321-0953 Tochigi Utsunomiya Higashishukugo 2-2-1 Big B Square 5F

FPT Shizuoka Mobility Hub
Shizuoka Hamamatsu-shi Naka-ku Itayamachi 111-2 Hamamatsu Act Tower 11F



INTRODUCTION

O Our commitments

“Accompany the future of innovation & expansion”

At FPT Software, sustainability is built in all that we do. We foster a culture
of innovation to enhance our own business resilience. We employ a digital-
first mindset around all areas of business to reduce waste production,
develop environmentally-friendly habits, as well as establishing a more
inclusive and equitable working environment.

We take shared responsibilities to create a happier future for people,
success for organizations and prosperity for nations. | am also strongly
inspired by FPT Software playing our parts to create millions of jobs for
young IT talents globally.

To our 1,100+ global clients, we take pride in empowering them to attain
sustainable success by driving innovation, enhancing agility and resilience, FPT Corporation Executive Vice President.

optimizing operational efficiency, and implementing responsible business FPI Software CECRgeCer aton

practices. PHAM MINH TUAN
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INTRODUCTION

9 Our commitments

“Technology for a sustainable future!”

Our company is celebrating its 20th anniversary this year. To further develop
the relationship between Vietnam and Japan, which is said to hold "infinite
potential," we are reflecting on the past 20 years while also looking ahead to
the uncertain decade to come. We aim to realize an environmentally friendly,
fair, and transparent society through the power of technology, placing ESG
(Environmental, Social, and Governance) perspectives at the core of our
business to create a sustainable future.

Our group, with the keywords GADAS (GX, Al, DX, Automotive, Semiconductor),
goes beyond traditional software development. We create services that
integrate IT (Information Technology) and OT (Operational Technology)
through cutting-edge Al technologies to build a sustainable future.

FPT Japan Chairman, FPT Corporation

Diversity is our strength. Our officers and employees unite as one to generate

innovative ideas through co-creation with our customers. We foster a vibrant TORU TAN'HARA

workplace where each individual’s uniqueness shines, mutual respect is

upheld, and energy thrives.

ESG Report 2024 | Copyright © FPT Software 2025




INTRODUCTION

e ESG priorities

A Reinforce non-financial measurement methodologies to underpin sustainable growth of company and society
A Continuously incorporate ESG indexes as indicators of risk minimization and value maximization initiatives
A FPT Japan’s ESG efforts mirror FPT Software’s global priorities and actions

Key theme (Materiality)

Main initiatives

FY 2025

A Climate change
(De-carbonization)

A Labor & human rights
A Diverse human resources

A Corporate governance
A Supply chain sustainability
Compliance

. Acceleration of environmental management towards

achievement of Carbon Neutrality by 2040

. Contribution to CO2 reduction through Agencies/ Suppliers

. Diverse human resources with an increased international

labor force in FPT Software

. Achieve gender parity among senior executives, those in

managerial positions, and all employee levels by FY2030

. Strengthening of collaboration with suppliers from a human

rights/ environmental perspective

. Eradication of serious compliance incidents

1. Decrease Scope 1 and Scope 2 emissions by 20%
2. Decrease Scope 3 emission by 5% (Compared to
FY2021)

1. Increase the ratio of international labor to 30%
2. Maintain the ratio of female employees at 40%
(Compared to FY2021)

1. Increase rate of Agencies/ Suppliers agreeing to
procurement policy to 50% (Compared to FY2021)
2. No. of serious incidents: 0

ESG Report 2024 | Copyright © FPT Software 2025
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INTRODUCTION

Participation in international initiatives

FPT Japan is globally committed to sustainable development by promoting safety, security, equity, and efficiency, fostering a more
sustainable world where everyone has the opportunity to reach their full potential. From 2023, we joined the United Nations Global

Compact (UNGC), aligning our business activities with its Ten Principles across human rights, labor, environment, and anti-corruption.

We actively participate in initiatives to support SDGs and advance a sustainable society.

OE,LLITD
&
Global Compact Network Japan (GCNJ) 5 f.: Global Reporting Initiative (GRI) GR| Empm:
‘h Deciians
FPT Japan became a signatory from 2023 onwards ,.;,, FPT Japan applied GRI to report from 2022 onwards \%}ﬁ'

Sustainability Rating

(eco\/adis

FPT Japan joined from 2019 onwards FPT Japan received D&l Award in 2024
Received Silver Medal in 2024, 2025

MAR 2025

Japan Business Federation (Keidanren) {)

FPT Corporation joined from 2020 Keidanren

ESG Report 2024 | Copyright © FPT Software 2025

12



INTRODUCTION

Participation in international initiatives

FPT Japan is globally committed to sustainable development by promoting safety, security, equity, and efficiency, fostering a more
sustainable world where everyone has the opportunity to reach their full potential. From 2023, we joined the United Nations Global
Compact (UNGC), aligning our business activities with its Ten Principles across human rights, labor, environment, and anti-corruption.
We actively participate in initiatives to support SDGs and advance a sustainable society.

&
ISO
N2

FPT Holdings Japan received certificates from 2019 FPT Holdings Japan received certificates from 2019

FPT Software Japan received certificates from 2021 008745 FPT Software Japan received certificates from 2020 15027001
FPT Nearshore Japan received certificates from 2023 FPT Nearshore Japan received certificates from 2021
FPT Consulting Japan received certificates from 2025 FPT Consulting Japan received certificates from 2025

ISO
ISO IS

FPT Holdings Japan received certificates from 2025 FPT Holdings Japan received certificates from 2023
FPT Software Japan received certificates from 2025 1ISO45001 FPT Software Japan received certificates from 2024

1S0
NS

FPT Holdings Japan received certificates from 2024
FPT Software Japan received certificates from 2024 1S022301

1SO14001
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INTRODUCTION

FPT Japan management implementation framework for sustainability

Board of Directors

Supervise

Sustainability
, , , , Advisory
Executive Committee, Business Progress Committee, and Committee
Risk Control and Compliance Committee, etc.
Propose / Report Decide / Instruct Advise

CPO COO

A COO: Chief Operating Officer
Labor & Sustainable A HR: Human Resource Department

A Environment Ethics
Human nghts Procurement A csp: Corporate Sustainability Promotion

A LDI: Learning & Development Department
1 A SSC: Shared-Service Center
A LRC: Legal Risk Compliance Management Department

Sustainable Development quagement A ISM: Information Security Management Department
A PRC: Procurement Center

ESG Report 2024 | Copyright © FPT Software 2025



INTRODUCTION

Determination of key areas

Steps of implementation

Steps Outputs
FPT Japan look forward to receiving input

from stakeholders, to help prioritize topics Recognize issues related to sustainable
in the implementation of the Industry development in the country and in the world

List of areas and aspects of impact

Sustainable Development Framework, a

comprehensive approach to sustainability. Communicate and interview with a group of

. Topics and aspects directly related to the compan
internal experts P P Y pany

We understand that all topics covered in
this survey are important, and also we Establish a list of key stakeholders The list of stakeholders includes Customers, Investors,
would like to refer our stakeholders' NGOs, Partners, Community, Employees

opinions for setting future sustainability

goals and strategies and sustainability The results of ranking the most important sustainability

reporting. criteria (1) for them and (2) for FPT Japan to focus on
. . _ in the coming years and (3) evaluating FPT Japan's
With the continuous efforts on the journey current performance on sustainability criteria steadily

of Sustainable Development, FPT Japan

Stakeholder online survey of materiality

conducts a survey to engage stakeholders Hold a confirmation meeting with

on the key aspects of Sustainable stakeholders who contributed to the List of key areas
Development together with the project. process to discuss

Implement and deploy according to PDCA (Plan-Do-Check-Action) principles

ESG Report 2024 | Copyright © FPT Software 2025




INTRODUCTION

List of important aspects - ESG priorities

> > @

>

Environmental policies

Climate actions - strategies
GHG inventory results in 2024
Renewable energy transition
Carbon offset efforts

Waste management approach
Training CSR for all employees
Maintain and continuously
improve ISO14001 environmental

management system

- (o]

p 1

»r ¥r >

Our values a Code of Business Conduct
Health & safety o Anti-Corruption and anti-bribery
Working conditions @ Prevention of unfair competition
Personal development & training @ Information management
Respect for Human rights @ Supply chain management
Social dialog A Sustainable procurement

Child & forced labor
Diversity, equity & inclusion

Our CSR highlights

ESG Report 2024 | Copyright © FPT Software 2025
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2 Environment

Environmental policies
Climate actions - strategies
GHG inventory results iniOZ4
Renewable energy transition

Carbon off

efforts

Waste mana

i

-
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© Environmental policies

3 GO0D HEALTH
AHD WELL-BEING

—WV

e -
&
) g -

Our commitments:

A Complying with local environmental protection laws and other

commitments made by our company and striving to minimize
any adverse impact on the environment;

A Promoting the business activities in consideration with

environmental impacts;

A Continuously improving the environmental management system.

Specific actions:

L
\
L
\

Promote using electricity from renewable energy

Reduce waste by reusing, recycling office supplies

Promote using eco-supplies

Raising awareness of environmental issues via clean-up
activities, etc.

Maintain afforestation activities yearly

Standardize and control greenhouse gas emissions in company
Maintain and improve 1SO14001 environmental management
system

ESG Report 2024 | Copyright © FPT Software 2025
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© Climate actions - Strategies

Our strategy for carbon neutrality is to reduce emission from Scope 1, 2, 3 and
offset the remaining emission as below: Energy efficiency

To reduce emissions

Actions Renewable energy
Transit company-owned vehicle fleet to EV/HV vehicles " -. To avoid emissions
Limit travel by personal vehicles ¢ Carbon offsets
To offset emissions

Actions

Transit to using renewable electricity Carbon neutrality

L e i the offi
Apply automatic air conditioning shutdown mode in the office in 2040 - align with FPT Software

Train employees on saving electricity climate change's commitment, early

. than Vietnam 10 years
Actions

Promote hybrid working model to reduce commuting to work
Prioritize public transportation

Optimize business travel (1) Medium-term target to 2025 is to reduce carbon
Prioritize using environmental-friendly materials emissions in Scope 1 and 2 by 20%, Scope 3 by 5%
Reduce e-waste by having office electric appliances re-used compared to 2021.

FPT Japan’s climate commitment

(2) The long-term goal to 2040 is Net zero as
We periodically assess climate risks and opportunities every year to revise FPT committed by FPT Japan, as well as FPT Software’s
Japan’s sustainability indicators and activities. We also implement appropriate global effort.
risk management measures including adaptation measures.

ESG Report 2024 | Copyright © FPT Software 2025 19
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© GHG inventory results in 2024

GHG emissions from 2022 to 2024 (t-CO2e)

. Scope 1, 0% Scope and catego 202 202 202
Inventory scope: Scope 3.Cat7, 3% seone 2, 2%
applied for all affiliated units and Scope 1 Gasoline 16 21 29
locations of FPT Japan Group Scope 2 Electricity 45¢ 250 30¢
(include 7 aoffiliated units with 17 ey Total Scope 1 & 2 475 277 337

. . Scope 3_Cat5, 0%
locations in Japan as below)

Scope 3_Cat3, 1% Scope 3_Catl Capita 11,1 17879 12,0

No. Affiliated units Scope 3_Cat2, 9% : Scope 3 _Cat?2 26 802 1,6
Constroacg§bpgrchase
1 FPT Japan Holdings tbpo )
2 FPT Software Japan Scope 3_Cat1, 69% Scope 3_Cat3 Distri 39 51 88
transmission of ele
3 FPT Nearshore Japan
) Scope 3_Cathbh Waste 0 1 5
4 FPT Consulting Japan
5 FPT Techno Japan Scope 3_Cat6 Busine 59t 1,5 2,8
6 FPT Japan Academy Scope 3_Cat7 Empl oy 63 1, 2 54.
Scope 1 M Scope 3_Cat1 Scope 3_Cat3 M Scope 3_Caté
7 NAC Scope 2 M Scope 3_Cat2 Scope 3_Cat5 [ Scope 3_Cat7 Total Scope 3 12,6 21,5 17,1

Tot al scope 1 & 13,121,817, 5

Emission factor / Justification

The data presented above is calculated in compliance with ISO 14064-1 and SBTi. Emission factors are obtained from the Japanese Ministry of the Environment
website. This data was disclosed on our company website. For details, refer HERE.

Source of Emission factor: eDazo@|~"ofinP'* owwdfik' PihoOdr |
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https://fptsoftware.jp/about-us/sustainability/environmental-protection?&page=response-to-climate-change
https://www.env.go.jp/earth/ondanka/supply_chain/gvc/estimate_05.html
https://www.env.go.jp/earth/ondanka/supply_chain/gvc/estimate_05.html
https://www.env.go.jp/earth/ondanka/supply_chain/gvc/estimate_05.html
https://www.env.go.jp/earth/ondanka/supply_chain/gvc/estimate_05.html
https://www.env.go.jp/earth/ondanka/supply_chain/gvc/estimate_05.html
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@ Renewable Energy (R.E) transition

With the effort to reduce Scope 2 GHG Renewable electricity usage status of 5 offices in FPT Japan
emissions from electricity consumption by 20%, Registered Usage amount (kwh) by year
No. Affiliated unit/location S~
we have strengthened our transition toward 2022 2023 2024
the use of electricity from renewable energy Osaka office From
1 Osaka-fu Osaka-shi Kita-ku Dojima Aor 2021 21,659 24,129 58,073
sources. In FPT Japan, there are 5 offices ( out 2-4-27 JRWD Dojima Tower 16F P
of 17 offices) using RE electricity which raised Tokyo Intelligent Operations Center Erom
2 Tokyo Minato-ku Shibakouen 1-7-6 Aor 2022 184,135 296,404 283,534
the RE usage ratio up to 51% out of total KDX Hamamatsucho Place 6F P
electricity usage amount of FPT Japan and Nagoya office Erom
3 Aichi-ken Nagoya Nishi-ku Ushijimacho 28,241 57,856 66,248
helped reduce 275 tcoze in 2024. 6-1Nagoya Lucent Tower 11F Apr 2022
FPT Japanese Academy (FPT Nippori Bldg) From )
R.E USAGE RATIO IN 2024 4 Tokyo Arakawa-ku Higashi Nippori 4-3-5 Dec 2023 4,189 55,516
Tokyo Head office From
5  Tokyo-to Minato-ku Mita 3-5-19 Sep 2024 - - 197,892

Others Tokyo Mita Garden Tower 33F

49%
S

Total RE usage amount ( No.1~5) 234,035 382,578 661,263

Total electricity consumption in FPT Japan

(17 offices) — Total scope 2 ML 806,203 1,293,562

ESG Report 2024 | Copyright © FPT Software 2025 21
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O Renewable Energy .

Total energy consumption per capita over the years — Scope 2

The chart below shows the changes in COF emissions of Scope 2
(electricity) from 2021 to 2024, indicating the increase in total CO2
emissions due to the company’s significant expansion. However, COF
emissions per capita have decreased 0.2 tCO2 (equal to 68%)

compared to 2021 (base vyear), significantly surpassing the 20%
reduction target set for 2025.

Year 2021 2022 2023 2024 | 2024 vs 2021
GHG consumption (tCO2) 206.6 459 249.7 | 308.4 49%

No. of employee (pax) 713 1879 2595 3306 364%
GHG emissions /person (tCO2) | 0.29 | 0.24 0.10 0.09 -68%

ESG Report 2024 | Copyright © FPT Software 2025 22



